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Abstract: Digital innovation based on technology information has become the main 

strategy in increase quality service public at the level local. Study This analyze 

implementation of the pleret.id platform in the Village Pleret, Bantul Regency, which 

was designed For increase efficiency administration, transparency, and participation 

inhabitant in governance government. Through method study qualitative, which 

involves interview in-depth and observation direct, research This evaluate how 

pleret.id encourages involvement community and strengthen accountability 

government. Research results show that application This in a way significant speed up 

access service public, strengthening transparency information, and create a better 

environment inclusive. Besides that, the pleret.id application has the potential be a role 

model for innovation digital services in other areas, supporting development 

sustainable villages through technology. 
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1. Introduction 

Innovation integration based technology 

information in service public the more recognized as 

approach strategic for increase transparency 

government and improve quality service at the level 

local. In context Bantul Regency, development of the 

“pleret.id” platform in the village Pleret become 

example from trend this. This digital innovation aim for 

overcome various obstacle access information, 

communication, and provision services faced by the 

government area. With utilise technology, “pleret.id” is 

expected can push greater efficiency big in service 

public, improve transparency, and encourage 

participation inhabitant in governance government 

area. 

Study show that e-participation initiatives, as 

implemented in the Village Pleret, in a way significant 

can increase transparency and trust to government 

area. As study (Kim and Lee, 2012a), highlighting 

importance capacity management in managing e- 

participation programs in a way effective, which can 

leading to an increase innovation and performance 

administration public. Similarly (López-López et al., 

2018), found that e-government initiatives improve 

transparency with give access to citizens against 

information government, so that push public For more 

involved. This is in line with findings (Krah and Mertens, 

2023), which discusses complexity transparency 

finance and its relationship with trust to government 

area, and record that the impact can varies based on 

context. 

Besides that, the implementation technology 

information in governance government area supported 

by various research that underlines its potential For 

increase service public. Such as research conducted by 

(Adiputra, Utama and Rossieta, 2018), regarding 

transparency in government Indonesian regions reveal 

that use technology effective information can produce 

reporting more finances good and improving 

accountability. This is reinforced by research (Tavares 

and Da Cruz, 2020), which shows that government 

website area play role important in push transparency 

and engagement society. Therefore that, the “pleret.id” 

platform does not only aim for streamline service 

public but also works as tool important for increase 
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transparency government and promote governance 

models participatory governance. 

That research aims for analyze effectiveness 

“pleret.id” innovation in increase quality service public 

in the Village Pleret, this is very relevant in context 

improvement digital transformation in governance 

government area. Technology integration information 

in service public has proven in a way significant 

increase giving service and encourage development 

sustainable, as proven by findings (Burlacu et al, 2022; 

Castro and Lopes, 2022). Studies This highlight role 

administration digital public in reach objective 

development sustainable, with emphasize 

transparency and efficiency as component important in 

governance effective governance. 

Besides that, focus on innovation service inclusive 

public supported by (Muluk, Pratama and Muzaqi, 

2021), which discusses trend positive in policy 

inclusiveness in government regions in Indonesia. This 

is in line with objective from initiative “pleret.id”, which 

seeks for involving public in a way active and ensure 

that groups prone to no neglected in provision service 

public. The importance of participation public the more 

reinforced by (Saputra, Assaf and Achmad, 2022), who 

noted that innovation participatory can increase service 

public with enter bait come back from society, so that 

produce more solutions precise and effective. 

Potential “pleret.id” innovation for be a role model 

for other areas are underlined by (Pratama, 2019), who 

identified government area as innovator main in 

provision service public in Indonesia. This is show that 

successful implementation at the level ward can 

inspiring initiative similar in place others, growing 

culture innovation and power responsive in 

administration public. Besides that, the emphasis on 

governance good governance and digital connectivity 

are essential for strengthen connection between 

government and society, as highlighted by the findings 

(Castro and Lopes, 2022), which indicates that e-

government initiatives can in a way significant 

contribute to development sustainable. 

 

2. Methods 
Research conducted to implementation and 

impact from digital innovation based technology 

information integrated “pleret.id” in the District Pleret, 

Bantul Regency, uses method qualitative for collecting 

and analyzing data. Approach descriptive qualitative 

used in study this is very important for understand 

nuances delivery service public through digital means. 

Primary data collection involves interview deep with 

stakeholders interest main, including device villages, 

residents, and developers technology, which is in line 

with methodology study qualitative that has been 

established which emphasizes perspective and 

experience stakeholders interest (Ahmad, 2021a). 

Besides that, observation also done directly for 

evaluate use applications and their effectiveness in 

increase service public, a recognized method in a way 

wide because his abilities for give outlook contextual 

about implementation digital innovation (Busch and 

Eikebrokk, 2019; Sururi and Hasanah, 2022). 

Importance digital innovation in provision service 

public underlined by various research that highlights 

potential transformative technology in increase quality 

services and power responsive to need society. As 

example, evaluation service licensing digital-based in 

West Sulawesi Province depicts. How innovation kind 

of That can in a way significant increase quality service 

public with align it with expectations and demands 

users (Puji Lestari, 2023). Besides that, integration 

digital devices in service public has proven can 

facilitate more administration efficient and fulfilling 

demands public through design innovative services 

(Hardyman et al., 2022; Sururi and Hasanah, 2022). 

This is very relevant in context the “pleret.id” initiative, 

which aims for streamline service public with 

responsive way to need public local. 

Besides that, literature emphasize importance 

involvement stakeholders interest in success 

implementation digital innovation in service public. 

Research show that attitude officer service public to 

digitalization can greatly influence effectiveness 

innovation (Busch & Eikebrokk, 2019; Fishenden & 

Thompson, 2012). The collaborative nature from 

network digital innovation is also very important, 

because allows share knowledge and resources power 

between various stakeholders interests, so that 

increase impact overall from digital initiatives (Hu & Xu, 

2023; Xie et al., 2023). Aspect this is very relevant with 

“pleret.id” project, where involvement officials local, 

residents, and developers technology is very important 

for grow supportive environment digital 

transformation. 

Analysis of secondary data originating from 

various documents, including report annual 

government village, regulations about bureaucratic 

reform, and literature about digital innovation at the 

level local, very important for understand dynamics 

efficiency service public, transparency government, 

and involvement society. Analysis thematic activities 

carried out in study, this identify emerging patterns that 
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highlight role “pleret.id” application in increase aspects 

of governance government. The importance of digital 

tools in increase transparency government and 

encourage involvement public has documented with 

good. As For example, Kim and Lee emphasized that e- 

participation application can increase trust to 

government with increase transparency and encourage 

satisfaction inhabitant (Kim and Lee, 2012b). More 

furthermore, Bertot et al. discuss How technology 

information and communication (ICT) can create 

culture transparency and function as anti- corruption 

tools, which strengthen the importance of digital 

platforms in governance government area (Bertot, 

Jaeger and Grimes, 2010). 

For ensure data validity, research This use 

triangulation source, compare information from various 

sources and documents. Accuracy methodological this 

is very important for build credibility findings, as 

highlighted by Dick-Sagoe, who stated that effective 

decentralization and mechanisms accountability local 

is very important for increase quality service public 

(Dick-Sagoe, 2020). Besides that, analysis this also 

aims for give comprehensive understanding about 

successes and challenges associated with it with digital 

innovation in support development sustainable 

villages. Literature show that development sustainable 

in the village often depends on the involvement 

effective and integrated society source Power local, as 

discussed by (Sugandi, Abdoellah and Gunawan, 

2023), who noted that align development village with 

Sustainable Development Goals (SDGs) can increase 

utilization source power and sustainability. 

Expected results from analysis This expected can 

explain how digital innovation can facilitate 

development sustainable village. (Zhao, Liang and Li, 

2022), illustrates that development digital village can 

leading to development sustainable villages with 

leveraging data and technology for push participation 

society and relationships symbiosis mutualism among 

stakeholders interests. This is in line with findings 

(Taryono et al., 2023), which emphasizes importance 

approach participatory in development village 

sustainable, which shows that involvement society is 

very important for reach sustainability term long. In the 

end, the research this try for contribute to a broader 

discourse wide about digital innovation in governance 

governance and its implications to development 

sustainable at the level village. 

 

3. Results and Discussion  
3.1. Improvement Efficiency Public Services 

Through Implementation Pleret.id application 

Pleret.id application is a significant progress in 

digital transformation of services public in the village 

Pleret, Bantul Regency. This platform integrate various 

services that aim for increase efficiency administration 

public with facilitate access information, submission 

documents, and participation community. Application 

this allows inhabitant for involved in various activities, 

such as registration services, access policy village, and 

monitor transparency finance and projects 

development, everything from digital interface 

(Ahmad, 2021b; Mariani and Bianchi, 2023). 

The implementation of Pleret.id is in line with 

trend contemporary in innovation sector public, which 

emphasizes importance giving digital services in 

increase performance organization and involvement 

inhabitant (Clausen, Demircioglu and Alsos, 2020). 

With simplify administrative processes and reduce 

need visit physique to office village, application This 

overcome obstacle general in access service public, so 

that push inclusivity and participation among 

inhabitant (Meričková and Muthová, 2021; Deni, Deni 

and Husain, 2022). Interactive features, such as online 

surveys and suggestion boxes, increasingly increase 

involvement inhabitant in governance government 

area, which reflects shift to direction creation together 

in provision public services (Sururi and Hasanah, 

2022). 

Besides that, focus on digital innovation in service 

public supported by the framework more work area 

that highlights the need adapt with progress 

technology and demands society that continues 

changed (Edelmann and Virkar, 2023). The Pleret.id 

application is an example. How government area can 

utilise digital devices for no only streamline operation 

but also encourage public for more involved, so that 

increase quality and power responsive service public in 

a way overall (Magna and Irfan Maulana, 2023). This is 

in line with findings from various research that 

advocates integration digital technology in 

administration public For fulfil need society that 

continues develop (Ojiako et al., 2024). 

Implementation pleret.id application in the Village 

Pleret become example use effective technology in 

increase service public through improvement 

transparency and openness information. This 

application no only support bureaucratic reform, but 

also strengthen image village as adaptive community 

to technology. Integration of updated features in a way 
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periodically in accordance with need inhabitant show 

commitment towards governance responsive 

government, which is very important for grow trust and 

engagement between citizens. Research show that e-

government initiatives in general significant increase 

satisfaction citizens with simplify processes and 

improve giving service (Rana, Dwivedi and Williams, 

2015; Aritonang, 2017). 

Besides that, role digital transparency in 

accountability public has documented with good. As 

examples, various study show that initiative 

transparency, as facilitated by digital platforms, can 

leading to an increase management performance in 

operation government (Ingrams, 2018). The pleret.id 

application is in harmony with findings this with provide 

a platform for citizens to access information and 

participation in governance government, so that push 

culture accountability and responsiveness (Gunawan, 

Ratmono and Setyoko, 2023). This application 

functioning as a model about how government area can 

utilise technology for fulfil demands constituents those 

who continue develop, which in the end leading to 

service more public efficient and inclusive (Work, 

Haryono and Sujarwoto, 2024). 

Besides that, this application reflect more trends 

wide in good governance, where use open data 

systems the more known as means for increase quality 

service public and engagement public (Subekti and 

Pribadi, 2022). Ability citizens to access information in 

real-time and provide bait come back through such a 

platform it is very important for repair sustainable in 

public administration (Farikhah, 2020). As highlighted 

in literature latest, success implementation technology 

this can in a way significant reduce inefficiency 

bureaucracy and promote governance models better 

governance participatory (Minelli and Ruffini, 2018). 

 

3.2. Transparency and Accountability Government 

Village Pleret Post Implementation of 

"pleret.id 

Implementation of the digital platform “pleret.id” 

in the District Pleret, Bantul Regency, became example 

significant progress in governance government area 

through improvement transparency and accountability. 

Initiative based technology this allows public for 

access various information related policy government, 

development programs, budgets, and services public in 

a way direct and open. Accessibility this is very 

important, because study show that transparency in 

operation government is fundamental factors in grow 

trust public. For example, research show that when 

citizens consider government they transparent, trust 

they to service government increase in a way significant 

(Kim and Lee, 2012c; Hartanti et al., 2021). In addition 

that, ability government Ward Pleret for presenting 

data in a real-time start from report finance until 

program implementation-functioning for increase trust 

this, in line with findings that show that available 

information in real-time can increase trust citizens 

against operation government (Chohan and Hu, 2020; 

Bego and Ymeraj, 2021). 

Besides that, the “pleret.id” platform facilitates 

accountability with create room for bait come back 

from citizens, participation in discussion and 

monitoring direct to performance government. This is 

in line with idea that involvement effective citizens are 

very important for governance democratic governance 

and improving connection between citizens and 

government area (Ivacko and Horner, 2013; Nabatchi 

and Amsler, 2014). Research has show that when 

citizens in general active involved in the governance 

process governance, satisfaction they to power 

responsive government increases, which in turn 

strengthen trust they to government (Kim and Lee, 

2012c; Kanaan and Masa'deh, 2018). This platform no 

only strengthening bureaucratic processes but also 

encourages governance inclusive governance with 

open spectrum participation a more diverse society 

wide, which is very important For development 

sustainable at the level village (Hurley, 2017; Amosun 

et al., 2022). 

The implementation of “pleret.id” is step 

transformative towards governance better governance 

transparent and accountable in the sub-district Pleret. 

With utilise technology for increase engagement and 

trust citizens, initiatives. This become example 

principles of governance modern government that 

emphasizes importance transparency, real-time data 

access, and participation active inhabitant in push 

government more areas inclusive and effective (Park 

and Blenkinsopp, 2011; Bonsón, Royo and Ratkai, 

2015; Grimmelikhuijsen and Knies, 2017). 

 

3.3. Community Engagement and Local Economic 

Development Through the Digital Platform 

"pleret.id 

The digital platform “pleret.id” is a significant 

progress in involvement community and development 

economy local in the village Pleret, Bantul Regency, 

with facilitate digital transformation. This platform 

increase involvement inhabitant in the development 

process village through various feature interactive such 
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as discussion forums, suggestion boxes, and online 

surveys. This tools empowering inhabitant for 

communicating ideas and feedback come back they in 

a way direct to government area, so that promote 

governance models government participatory in line 

with e-participatory principles as described by 

(Ingrams et al., 2020). The integration of  these digital 

devices is very important for increase transparency and 

accountability in governance government, which is 

component important in government effective area 

(Andi Amran Sulaiman, 2023). 

Besides that, “pleret.id” works as catalyst for 

promote tourism and products local, so that expand 

range economy Village Pleret. This is in line with 

findings from various studies that show that digital 

platforms can in a way significant increase 

development economy rural with provide access to a 

bigger market spacious and facilitating promotion 

source power local (Mei, Miao and Lu, 2022; Ydyrys et 

al., 2023). The ability of digital platforms to bridge gap 

between producers and consumers local is very 

important in the area rural areas, where access to 

traditional markets is limited possible (Saputra et al., 

2023). With utilise digital technology, society rural no 

only can increase condition economy them, but also 

create field work new, which is very important for 

development sustainable (Deng, Li and Sun, 2023). 

This platform also plays role important in increase 

access to information and services public, so that 

increase quality life public in a way overall. Research 

has show that digital infrastructure in the region rural 

can increase quality service and satisfaction inhabitant 

(Ydyrys et al., 2023). Success implementation of 

“pleret.id” shows how digital innovation can 

empowering community, strengthening connectivity 

between government and society, as well as promote 

governance inclusive governance (Andi Amran 

Sulaiman, 2023). As highlighted by various research, 

digital transformation in the region rural no only about 

adoption technology, but also involves development 

culture collaboration and innovation among 

stakeholders interest (Luo et al., 2023). 

 

4. Conclusion 
Study about the digital innovation platform 

“pleret.id” shows significant impact to improvement 

efficiency and quality service public in the village 

Pleret, Bantul Regency. This platform utilise technology 

information for make things easier access information, 

so that facilitate participation citizens and improve 

transparency in governance government village. 

Improvement like this is very important because can 

push deeper relationship accountable between 

government and it’s citizens, in line with principles of 

bureaucratic reform aimed at for increase provision 

service public. 

Findings study this strengthen opinion that digital 

platforms such as “pleret.id” play a role important in 

push involvement society and governance participatory 

governance. In addition that, success implementation 

of “pleret.id” becomes a model for other areas, which 

depict how technology can utilized for reach service an 

inclusive and responsive public, so that can support 

Sustainable Development Goals (SDGs) at the global 

level area. 

Besides that, integration innovation technology in 

service public, as exemplified by “pleret.id”, 

strengthens bureaucratic reform efforts and support 

for governance adaptive governance that meets need 

society that continues developing. This transformation 

is very important for push framework governance work 

government that does not only efficient but also tough 

to change demands community. Research highlight 

that innovation kind of that can produce significant 

improvement in quality service public, so that increase 

effectiveness government in a way overall and 

satisfaction citizen. 

  

5. Bibliography 
Adiputra , IMP, Utama, S. and Rossieta , H. (2018) 

'Transparency of local government in Indonesia', 

Asian Journal of Accounting Research , 3(1), pp. 

123–138. Available at: 

https://doi.org/10.1108/AJAR-07-2018-0019. 

Ahmad, J. (2021a) 'Adopting Incremental Innovation 

Approaches in the Digitalization of Village 

Government Services', JKAP ( Journal Public 

Policy and Administration ) , 24(2), p. 145. 

Available at: 

https://doi.org/10.22146/jkap.54028. 

Ahmad, J. (2021b) 'Adopting Incremental Innovation 

Approaches in the Digitalization of Village 

Government Services', JKAP ( Journal Public 

Policy and Administration ) , 24(2), p. 145. 

Available at: 

https://doi.org/10.22146/jkap.54028. 

Amosun , T.S. et al. (2022) 'Does e-government help 

shape citizens' engagement during the COVID-19 

crisis? A study of mediational effects of how 

citizens perceive the government', Online 

Information Review , 46(5), pp. 846–866. 



IJORI JOURNAL            Strengthen Village with Technology : Benefits Digital Innovation pleret.id for Village Pleret 

Adi Suhendra    38 

https://doi.org/10.52000/ijori.v3i3.134 

Available at: https://doi.org/10.1108/OIR-10-

2020-0478. 

Andi Amran Sulaiman , AI, Ahmad Munir, Ambo Ala, 

and (2023) 'Rural Digital Transformation in 

Indonesia: A Policy Analysis', Tuijin Jishu /Journal 

of Propulsion Technology , 44(4), pp. 3402–3416. 

Available at: 

https://doi.org/10.52783/tjjpt.v44.i4.1476. 

Aritonang , DM (2017) 'The Impact of E-Government 

System on Public Service Quality in Indonesia', 

European Scientific Journal, ESJ , 13(35), p. 99. 

Available at: 

https://doi.org/10.19044/esj.2017.v13n35p99. 

Bego , K. and Ymeraj , A. (2021) 'The impact of social 

media on local government transparency and 

citizen engagement: The case of Tirana 

Municipality', Economicus , 20(1), pp. 64–82. 

Available at: https://doi.org/10.58944/jkcz1065. 

Bertot , JC, Jaeger, PT and Grimes, JM (2010) 'Using 

ICTs to create a culture of transparency: E-

government and social media as openness and 

anti-corruption tools for societies', Government 

Information Quarterly , 27(3), pp. 264–271. 

Available at: 

https://doi.org/10.1016/j.giq.2010.03.001. 

Bonsón , E., Royo , S. and Ratkai , M. (2015) 'Citizens' 

engagement on local governments' Facebook 

sites. An empirical analysis: The impact of 

different media and content types in Western 

Europe', Government Information Quarterly , 

32(1), pp. 52–62. Available at: 

https://doi.org/10.1016/j.giq.2014.11.001. 

Burlacu , S. et al. (2022) 'Digital Public Administration 

and the Perspectives of Sustainable Development 

in Romania', European Journal of Sustainable 

Development , 11(4), p. 230. Available at: 

https://doi.org/10.14207/ejsd.2022.v11n4p230. 

Busch, PA and Eikebrokk , TR (2019) 'Digitizing 

Discretionary Practices in Public Service Provision: 

An Empirical Study of Public Service Workers' 

Attitudes', in. Hawaii International Conference on 

System Sciences . Available at: 

https://doi.org/10.24251/HICSS.2019.379. 

Castro, C. and Lopes, C. (2022) 'Digital Government 

and Sustainable Development', Journal of the 

Knowledge Economy , 13(2), pp. 880–903. 

Available at: https://doi.org/10.1007/s13132-

021-00749-2. 

Chohan , SR and Hu, G. (2020) 'Success Factors 

Influencing Citizens' Adoption of IoT Service 

Orchestration for Public Value Creation in Smart 

Government', IEEE Access , 8, pp. 208427–

208448. Available at: 

https://doi.org/10.1109/ACCESS.2020.3036054. 

Clausen, TH, Demircioglu , MA and Alsos , GA (2020) 

'Intensity of innovation in public sector 

organizations: The role of push and pull factors', 

Public Administration , 98(1), pp. 159–176. 

Available at: 

https://doi.org/10.1111/padm.12617. 

Deng, Y., Li, C. and Sun, H. (2023) 'Can Digital Village 

Construction Reduce Rural Income Disparity?— 

Empirical Analysis Based on Inter-provincial Panel 

Data in China', Rural and Regional Development , 

1(1), pp. 10008–10008. Available at: 

https://doi.org/10.35534/rrd.2024.10008. 

Deni, S., Deni, A. and Husain, T. (2022) 'The Grand 

Model of Bureaucratic Reform in Strengthening 

Government Innovation: A Review of North 

Maluku Province, Indonesia', Journal of Public 

Policy and Administration , 6(4), p. 165. Available 

at: 

https://doi.org/10.11648/j.jppa.20220604.12. 

Dick- Sagoe , C. (2020) 'Decentralization for improving 

the provision of public services in developing 

countries: A critical review', Cogent Economics & 

Finance . Edited by JMLG Andraz , 8(1), p. 

1804036. Available at: 

https://doi.org/10.1080/23322039.2020.18040

36. 

Edelmann , N. and Virkar , S. (2023) 'The Impact of 

Sustainability on Co-Creation of Digital Public 

Services', Administrative Sciences , 13(2), p. 43. 

Available at: 

https://doi.org/10.3390/admsci13020043. 

Farikhah , MTR (2020) 'Implementation of Smart 

Governance Concept Policy in Bantul Regency', 

Nakhoda : Jurnal Knowledge Government , 18(2), 

p. 129. Available at: 

https://doi.org/10.35967/jipn.v18i2.7809. 

Grimmelikhuijsen , S. and Knies , E. (2017) 'Validating 

a scale for citizen trust in government 

organizations', International Review of 

Administrative Sciences , 83(3), pp. 583–601. 

Available at: 

https://doi.org/10.1177/0020852315585950. 

Gunawan , B., Ratmono , BM and Setyoko , PI (2023) 

'Digital Transformation in Public Management 

Functions for Public Information Disclosure', 

Journal of Governance , 8(3). Available at: 

https://doi.org/10.31506/jog.v8i3.20451. 



IJORI JOURNAL            Strengthen Village with Technology : Benefits Digital Innovation pleret.id for Village Pleret 

Adi Suhendra    39 

https://doi.org/10.52000/ijori.v3i3.134 

Hardyman , W. et al. (2022) 'Enhancing public service 

innovation through value co-creation: Capacity 

building and the “innovative imagination”', Public 

Money & Management , 42(5), pp. 332–340. 

Available at: 

https://doi.org/10.1080/09540962.2021.19810

42. 

Hartanti , FT et al. (2021) 'Citizens' Trust Measurement 

in Smart Government Services', IEEE Access , 9, 

pp. 150663–150676. Available at: 

https://doi.org/10.1109/ACCESS.2021.3124206. 

Hurley, G. (2017) 'Your Comments Here: 

Contextualizing Technologies, Seeking Records 

and Supporting Transparency for Citizen 

Engagement', Tidsskriftet Arkiv , 8(1). Available at: 

https://doi.org/10.7577/ta.1956. 

Ingrams, A. (2018) 'Transparency for Results: Testing 

a Model of Performance Management in Open 

Government Initiatives', International Journal of 

Public Administration , 41(13), pp. 1033–1046. 

Available at: 

https://doi.org/10.1080/01900692.2017.13184

00. 

Ingrams, A. et al. (2020) 'Stages and Determinants of 

E-Government Development: A Twelve-Year 

Longitudinal Study of Global Cities', International 

Public Management Journal , 23(6), pp. 731–769. 

Available at: 

https://doi.org/10.1080/10967494.2018.14679

87. 

Ivacko , T.M. and Horner, D. (2013) 'Citizen 

Engagement in the View of Michigan's Local 

Government Leaders', SSRN Electronic Journal 

[Preprint]. Available at: 

https://doi.org/10.2139/ssrn.2283241. 

Kanaan, R.K. and Masa'deh , R. (2018) 'Increasing 

Citizen Engagement and Participation through 

eGovernment in Jordan', Modern Applied Science , 

12(11), p. 351. Available at: 

https://doi.org/10.5539/mas.v12n11p351. 

Karya , MA, Haryono , BS and Sujarwoto , S. (2024) 

'Digitalization and Innovation of the Service 

Process: The Efforts to Improve the Quality of 

Higher Education Services in Kalimantan Island', 

Jurnal Bina Praja , 16(1), pp. 69–81. Available at: 

https://doi.org/10.21787/jbp.16.2024.69-81. 

Kim, S. and Lee, J. (2012a) 'E‐Participation, 

Transparency, and Trust in Local Government', 

Public Administration Review , 72(6), pp. 819–

828. Available at: 

https://doi.org/10.1111/j.1540-

6210.2012.02593.x. 

Kim, S. and Lee, J. (2012b) 'E‐Participation, 

Transparency, and Trust in Local Government', 

Public Administration Review , 72(6), pp. 819–

828. Available at: 

https://doi.org/10.1111/j.1540-

6210.2012.02593.x. 

Kim, S. and Lee, J. (2012c) 'E‐Participation, 

Transparency, and Trust in Local Government', 

Public Administration Review , 72(6), pp. 819–

828. Available at: 

https://doi.org/10.1111/j.1540-

6210.2012.02593.x. 

Krah , R. and Mertens, G. (2023) 'Financial 

transparency, trust and willingness to pay in local 

governments of sub-Saharan Africa', Journal of 

Public Budgeting, Accounting & Financial 

Management , 35(6), pp. 100–120. Available at: 

https://doi.org/10.1108/JPBAFM-06-2022-

0110. 

López-López, V. et al. (2018) 'e-Government, 

Transparency & Reputation: An Empirical Study of 

Spanish Local Government', Information Systems 

Management , 35(4), pp. 276–293. Available at: 

https://doi.org/10.1080/10580530.2018.15037

92. 

Luo, Y. et al. (2023) 'A Review of Research on Digital 

Platform Governance in China: Hotspots, 

Characteristics, and Frontiers', in S. Yacob et al. 

(eds) Proceedings of the 2023 7th International 

Seminar on Education, Management and Social 

Sciences (ISEMSS 2023) . Paris: Atlantis Press 

SARL (Advances in Social Science, Education and 

Humanities Research), pp. 1170–1177. Available 

at: https://doi.org/10.2991/978-2-38476-126-

5_130. 

Magna, MS and Irfan Maulana, M. (2023) 'Managing 

Digital Innovation as Public Sector Transformation 

Strategy: A Case Study in the Office of Population 

and Civil Registration Klaten Regency', in D. 

Lukitasari et al. (eds) Proceedings of the 1st 

International Conference on Demographics and 

Civil-registration (INCODEC 2021) . Paris: Atlantis 

Press SARL, pp. 14–28. Available at: 

https://doi.org/10.2991/978-2-494069-53-4_3. 

Mariani , I. and Bianchi, I. (2023) ' Conceptualising 

Digital Transformation in Cities: A Multi-

Dimensional Framework for the Analysis of Public 

Sector Innovation', Sustainability , 15(11), p. 



IJORI JOURNAL            Strengthen Village with Technology : Benefits Digital Innovation pleret.id for Village Pleret 

Adi Suhendra    40 

https://doi.org/10.52000/ijori.v3i3.134 

8741. Available at: 

https://doi.org/10.3390/su15118741. 

Mei, Y., Miao, J. and Lu, Y. (2022) 'Digital Villages 

Construction Accelerates High-Quality Economic 

Development in Rural China through Promoting 

Digital Entrepreneurship', Sustainability , 14(21), 

p. 14224. Available at: 

https://doi.org/10.3390/su142114224. 

Meričková , BM and Muthová , NJ (2021) 'Innovative 

Concept of Providing Local Public Services Based 

on ICT', NISPAcee Journal of Public Administration 

and Policy , 14(1), pp. 135–167. Available at: 

https://doi.org/10.2478/nispa-2021-0006. 

Minelli, A. and Ruffini, R. (2018) 'Citizen feedback as a 

tool for continuous improvement in local bodies', 

International Journal of Public Sector 

Management , 31(1), pp. 46–64. Available at: 

https://doi.org/10.1108/IJPSM-01-2017-0010. 

Muluk , MRK, Pratama , MR and Muzaqi , AH (2021) 'The 

Landscape of Inclusive Public Service Innovation 

in Indonesian Local Government ':, in. 3rd Annual 

International Conference on Public and Business 

Administration ( AICoBPA 2020) , Bogor, 

Indonesia. Available at: 

https://doi.org/10.2991/aebmr.k.210928.090. 

Nabatchi , T. and Amsler , L.B. (2014) 'Direct Public 

Engagement in Local Government', The American 

Review of Public Administration , 44(4_suppl), pp. 

63S-88S. Available at: 

https://doi.org/10.1177/0275074013519702. 

Ojiako , U. et al. (2024) 'Innovation readiness in public 

sector service delivery: an exploration', Production 

Planning & Control , 35(5), pp. 437–460. Available 

at: 

https://doi.org/10.1080/09537287.2022.20892

66. 

Park, H. and Blenkinsopp, J. (2011) 'The roles of 

transparency and trust in the relationship between 

corruption and citizen satisfaction', International 

Review of Administrative Sciences , 77(2), pp. 

254–274. Available at: 

https://doi.org/10.1177/0020852311399230. 

Pratama , AB (2019) 'The landscape of public service 

innovation in Indonesia: A comprehensive 

analysis of its characteristics and trends', 

Innovation & Management Review , 17(1), pp. 25–

40. Available at: https://doi.org/10.1108/INMR-

11-2018-0080. 

Puji Lestari, N. (2023) 'Innovation of Digital-Based 

Licensing Services in the One-Stop Integrated 

Service of West Sulawesi Province', KnE Social 

Sciences [Preprint]. Available at: 

https://doi.org/10.18502/kss.v8i17.14152. 

Rana, NP, Dwivedi, YK and Williams, MD (2015) 'A 

meta-analysis of existing research on citizen 

adoption of e-government', Information Systems 

Frontiers , 17(3), pp. 547–563. Available at: 

https://doi.org/10.1007/s10796-013-9431-z. 

Saputra , D., Assaf, RA and Achmad , AZ (2022) 

'Enhancing Community Participation in Public 

Services through Participatory Innovation', 

Journal Scientific Knowledge Public Administration 

, 12(2), p. 677. Available at: 

https://doi.org/10.26858/jiap.v13i1.45357. 

Saputra , FT et al. (2023) 'Initiatives of the Indonesian 

Government for Digital Transformation in Rural 

Areas', E3S Web of Conferences . Edited by Widodo 

et al., 444, p. 03001. Available at: 

https://doi.org/10.1051/e3sconf/20234440300

1. 

Subekti , D. and Pribadi , U. (2022) 'The Implications Of 

Bureaucratic Reform Of Public Services On Citizen 

Trust And Satisfaction: Case Study In Department 

of Population and Civil Registration Merangin 

Regency, Jambi Province', Collaboration : Journal 

Public Administration , 8(3), pp. 271–287. 

Available at: 

https://doi.org/10.26618/kjap.v8i3.9018. 

Sugandi , I., Abdoellah , OS and Gunawan , B. (2023) 

'Achievement of Village SDGs in Villages Planning 

and Budgeting Documents', IOP Conference 

Series: Earth and Environmental Science , 

1211(1), p. 012001. Available at: 

https://doi.org/10.1088/1755-

1315/1211/1/012001. 

Sururi , A. and Hasanah , B. (2022) 'Process, 

Integration, and Impact of Digital Public Service 

Policy Innovation on Public Sector Organizations', 

Forum Ilmu Social , 49(1), pp. 19–32. Available at: 

https://doi.org/10.15294/fis.v49i1.35875. 

Taryono et al. (2023) 'Participatory Sustainable Village 

Development Within the Bukit Rimbang Bukit 

Baling Wildlife Reserve Area in Kampar Regency', 

International Journal of Sustainable Development 

and Planning , 18(3), pp. 817–826. Available at: 

https://doi.org/10.18280/ijsdp.180317. 

Tavares, AF and Da Cruz, NF (2020) 'Explaining the 

transparency of local government websites 

through a political market framework', 

Government Information Quarterly , 37(3), p. 

101249. Available at: 

https://doi.org/10.1016/j.giq.2017.08.005. 



IJORI JOURNAL            Strengthen Village with Technology : Benefits Digital Innovation pleret.id for Village Pleret 

Adi Suhendra    41 

https://doi.org/10.52000/ijori.v3i3.134 

Ydyrys , S. et al. (2023) 'Regulatory and Legal Support 

for the Development of Digital Infrastructure in 

Rural Areas as a Factor in Improving the Level of 

Sustainable Development and Quality of Life of the 

Rural Population', Journal of Environmental 

Management and Tourism , 14(5), p. 2271. 

Available at: 

https://doi.org/10.14505/jemt.v14.5(69).08. 

Zhao, W., Liang, Z. and Li, B. (2022) 'Realizing a Rural 

Sustainable Development through a Digital Village 

Construction: Experiences from China', 

Sustainability , 14(21), p. 14199. Available at: 

https://doi.org/10.3390/su142114199. 


