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Foreword from Editor-in Chief 

 

Praise be to our gratitude to pray for the presence of Almighty God, for His permission we 

can publish a International Journal of Regional Innovation (IJORI) Volume 1 Number 3, 

August 2021. 

Along with the increasing advancement of technology and science and human resources, the 

results of research and scientific refutations of innovation need to be published and can be 

accessed easily and quickly by readers. 

This edition presents 5 (five) journals which include: (1) Electronic Licensing as a Solution to 

Licensing Process Problems in Siak and Karo District, (2) Integrated Strategies to Reduce Poverty 

Rate Through Innovation of E-Kembang Village and Poverty SIM in Bangka Regency and Pati Regency, 

(3) The Establishment of Optimized Management of The Economic Potential of Regional Communities 

Through BUMDes and UMKM, (4) Guidance and Supervision of Regional Innovation Post-

Implementation of PP 38 The Year 2017 Regarding Regional Innovation, (5) Improving Puskesmas 

Services Through Integrated Management Innovation System in Ngawi and Sumenep Regency. 

Our gratitude goes to the researchers and other functionalities who have participated in submitting 

papers for the continuity of this journal. We do not forget to thank peer-review who have helped to 

make this journal published. 

We look forward to suggestions and criticism for the improvement of future publications, and 

hopefully the ongoing cooperation can be improved. 

 
 
 
 
 

 
Bandung, August 2021 

 
 
 

Redaction 
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Adi Suhendra (Research and Development Agency, 

Ministry of Home Affairs Republic Indonesia, Kramat 

Raya Street No. 132, Central Jakarta) 

 

Electronic Licensing as a Solution to Licensing 

Process Problems in Siak and Karo District 

 

INTERNATIONAL JOURNAL OF REGIONAL 

INNOVATION, 

August 2021, vol 1, no 3, p.1-7, 0 ill, 0 tab, 12 ref 

 

This study discusses public service innovations 

related to public or business licensing. Where, in this 

study, it will be discussed related to the problems or 

obstacles faced by the district in terms of licensing, as 

well as solutions that are carried out by creating 

innovations. This study discusses public service 

innovations related to public or business licensing. 

Where, in this study, it will be discussed related to the 

problems or obstacles faced by the district in terms 

of licensing, as well as solutions that are carried out 

by creating innovations.This study uses a qualitative 

method.The population in this study is the area that 

has made innovations in order to overcome the 

problems that hinder the licensing process in the 

district community. While the research subjects are 

Siak Regency with the innovation of Fast Licensing 

with SINSE (Notification Information System and 

Electronic Certificate), and Karo Regency with the 

name of Electronic Licensing Service innovation (E-

Perizinan Si-Cantik).This research shows that the 

local government with the support of the community 

has succeeded in finding solutions related to the 

problems that hinder community licensing. With the 

innovation in the licensing sector, it can improve 

services to the community, facilitate the search for 

licensing information, shorten time, and create 

effective and efficient licensing procedures. 

(author) 

Keywords: Innovation, Public Service, Licensing, 

Technology, Local Government  

 

Yusniah Anggraini (Regional Research and 

Development Planning Agency of Banten Province, 

Syech Nawawi Albantani Street No 1, Serang City, Banten) 

 

Integrated Strategies to Reduce Poverty Rate Through 

Innovation of E-Kembang Village and Poverty SIM in 

Bangka Regency and Pati Regency 

 
INTERNATIONAL JOURNAL OF REGIONAL INNOVATION, 
August 2021, vol 1, no 3, p.8-15, 0 ill, 0 tab, 12 ref 

 

Based on Presidential Regulation of the Republic of 

Indonesia Number 13 of 2009 concerning the 

Coordination of Poverty Reduction that poverty is an 

urgent national problem and requires systematic, 

integrated and comprehensive handling steps and 

approaches, in order to reduce the burden and fulfill the 

basic rights of citizens properly to take and develop a 

dignified life. Therefore, this study aims to determine the 

extent of innovation carried out by the regions, especially 

Bangka Regency and Pati Regency in overcoming poverty 

that occurs in their area. With this research, it is hoped that 

it can become a bridge or facilitator for other regions in 

seeking innovations in the field of welfare to solve poverty 

so that it is not only the regions concerned that apply this 

innovation and can be a solution to realize more 

prosperous districts/cities in Indonesia. This study uses a 

qualitative approach. The population in this study is an 

area that has made innovations in order to minimize 

poverty that occurs in their area. While the research 

subjects are in Bangka Regency which has the name E-

KEMBANG DESA innovation (Bangka Poverty with 

Systems and Applications), and Pati Regency with the 

name SIM POVERTY (Poverty Reduction Management 

Information System) innovation from Bappeda Pati. This 

research shows that the innovations made by the regions 

in minimizing poverty can support the creation of a more 

prosperous environment and reduce poverty in the areas 

where innovation occurs. In addition, one of the results of 

the innovation of E-KEMBANG DESA (Bangka Poverty with 

Systems and Applications) is that it has succeeded in 

making planning and budgeting documents, the 

acceleration of poverty reduction in Bangka Regency is 

sought to synergize and synchronize planning and 

financing. While one of the results of the innovation of SIM 

POVERTY (Poverty Reduction Management Information 

System) Bappeda Pati is the use of information technology- 
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based so as to create data accuracy by integrating 

NIK. 

(author) 

Keywords: Innovation, Public Service, Poverty, 

Community Economy, Local Government  (author) 

 

Herman Yaarozatulo Harefa (Research and 

Development Agency, Ministry of Home Affairs 

Republic Indonesia, Kramat Raya Street No. 132 

Central Jakarta) 

 

The Establishment of Optimized Management of The 

Economic Potential of Regional Communities 

Through BUMDes and UMKM 

 

INTERNATIONAL JOURNAL OF REGIONAL 

INNOVATION, 

August 2021, vol 1, no 3, p.16-22, 0 ill, 0 tab, 12 ref 

 

This study discusses the innovation of BUMDes and 

also SMEs in order toimprove the economy and 

improve community efforts in managing 

potentialeconomyowned by the area. Of course, this 

research will explore the problems that occur in 

BUMDes and UMKM as well as the role of the 

government and society in realizing a stable and 

prosperous community economy by implementing 

innovations that have been made to achieve these 

goals.This study uses a qualitative method.In this 

study, data collection was also carried out through 

searching various sources which were then 

processed and described in narrative form according 

to data needs. The population in this study is an area 

that has made innovations in the field of UMKM and 

also BUMDES which aims to grow and develop 

businesses in order to build a prosperous community 

economy. While the research subjects are in West 

Java Province with the innovation of the UMKM 

Outlet System and in Morotai Island Regency with its 

innovation, namely IT Bumdes. This study shows that 

local government and community participation in 

realizing innovations made in order to create a stable 

and prosperous community economy have 

succeeded in answering the problems that occurred, 

especially in West Java and Morotai Island Regency. 

With the creation of the UMKM Outlet System 

innovation in West Java and the IT innovation of 

Bumdes, Morotai Island Regency managed to provide 

an application system that can accommodate the 

development needs for the Cooperatives and Small 

Business Office as well as Small Business actors in the 

aspect of data and information processing. As well as 

providing services to the local community by placing 

prices and services according to market standards  

that do not cause distortions in the rural economy caused 

by BUMDes efforts. With the creation of the UMKM Outlet 

System innovation in West Java and the IT innovation of 

Bumdes, Morotai Island Regency managed to provide an 

application system that can accommodate the 

development needs for the Cooperatives and Small 

Business Office as well as Small Business actors in the 

aspect of data and information processing. As well as 

providing services to the local community by placing 

prices and services according to market standards that do 

not cause distortions in the rural economy caused by 

BUMDes efforts. With the creation of the UMKM Outlet 

System innovation in West Java and the IT innovation of 

Bumdes, Morotai Island Regency managed to provide an 

application system that can accommodate the 

development needs for the Cooperatives and Small 

Business Office as well as Small Business actors in the 

aspect of data and information processing. As well as 

providing services to the local community by placing 

prices and services according to market standards that do 

not cause distortions in the rural economy caused by 

BUMDes efforts. 

(author) 

Keywords: Innovation, Public Service, BUMDes and 

UMKM, Technology, Local Government  

 

Lily Latul (Inspector General, Ministry of Home Affairs 

Republic Indonesia, Medan Merdeka Timur Street No.8, 

Central Jakarta) 

 

Guidance and Supervision of Regional Innovation Post-

Implementation of PP 38 The Year 2017 Regarding 

Regional Innovation 

 

INTERNATIONAL JOURNAL OF REGIONAL INNOVATION, 

August 2021, vol 1, no 3, p.23-30, 0 ill, 0 tab, 12 ref 

 

Rapid global developments make people demand real 

improvements from the government so that the impact 

can be felt directly, such as increasing competitiveness, 

improving public welfare, and empowering communities. 

The government responded to this push by issuing 

several regulations that are expected to accelerate service 

change in Indonesia. One of them is by issuing 

Government Regulation No. 38 of 2017 concerning 

Regional Innovation which is used as a solid foothold in 

guarding the transformation of governance at the local 

level. The purpose of this study is to provide an idea of 

guidance and supervision that the Ministry of Home 

Affairs must carry out, in this case, is APIP. 

(author) 

Keywords: Regional Innovation, Guidance and 

Supervision, Local Government 
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Rosidah (Research and Development Agency, 

Ministry of Home Affairs Republic Indonesia,  Kramat 

Raya Street No. 132, Central Jakarta) 

 

Improving Puskesmas Services Through Integrated 

Management Innovation System in Ngawi and 

Sumenep Regency 

 

INTERNATIONAL JOURNAL OF REGIONAL 

INNOVATION, 

August 2021, vol 1, no 3, p.31-39, 0 ill, 0 tab, 12 ref 

 

This study discusses the innovations made in order 

to overcome problems that arise in innovating in 

public services such as Puskesmas. This study aims to 

determine the extent to which innovations carried 

out by the government with the support of the 

community can be successful and how their impact 

on the region, especially Ngawi Regency and 

Sumenep Regency in improving public services for 

the local community. This study used qualitative 

research methods. Data collection is carried out 

through searching various sources which are then 

processed and described in the form of narratives 

according to data needs. The population in this study 

is an area that has made innovations in order to 

improve public services, especially Puskesmas. While 

the research subject is in Ngawi Regency named ADA 

PUMA (Submit Deed From Public Health Center, 

District, or RuMah) Kabupaten Ngawi and Kabupaten 

Sumenep named the innovation “Si Mantap Puas” 

(Integrated Management System for Community 

Satisfaction) Guluk Guluk Health Center. This study 

shows that the innovations carried out by the 

government supported by the local community have 

succeeded in creating an innovative system in order 

to improve public services at the Puskesmas. The two 

innovations created by Ngawi Regency and Sumenep 

Regency have succeeded in facilitating public 

services at the Puskesmas in their respective regions, 

which of course is directly proportional to 

community satisfaction with the services provided. 

This study shows that the innovations carried out by 

the government supported by the local community 

have succeeded in creating an innovative system in 

order to improve public services at the Puskesmas. 

The two innovations created by Ngawi Regency and 

Sumenep Regency have succeeded in facilitating  

public services at the Puskesmas in their respective 

regions, which of course is directly proportional to 

community satisfaction with the services provided. This 

study shows that the innovations carried out by the 

government supported by the local community have 

succeeded in creating an innovative system in order to 

improve public services at the Puskesmas. The two 

innovations created by Ngawi Regency and Sumenep 

Regency have succeeded in facilitating public services at 

the Puskesmas in their respective regions, which of 

course is directly proportional to community 

satisfaction with the services provided. 

(author) 

Keywords: Innovation, Public Service, Community 

Health Center, Public Administration, Local Government   
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